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BY PHONE

Pay by phone 24/7!

(877) 285-3230















PAY ONLINE

Click here to pay your bill online.















BY MAIL

567 Jacksons Gap Way

Jacksons’ Gap, AL 36861














Our community is currently having problems with Geosmin in our surface water source. Please click on the Geosmin FAQ tab for more information.










IF YOUR WATER HAS BEEN DISCONNECTED FOR NONPAYMENT, PAYMENT MUST BE RECEIVED NO LATER THAN 4:00 PM MONDAY THROUGH FRIDAY FOR SERVICE TO BE RESTORED THAT DAY. FOR PAYMENTS MADE AFTER 4:00 PM MONDAY THROUGH FRIDAY OR ON WEEKENDS, SERVICE WILL NOT BE RESTORED UNTIL PAYMENT IS CONFIRMED BY OFFICE STAFF THE NEXT BUSINESS DAY.














IMPORTANT NOTICES & ALERTS CLICK HERE!








Jacksons’ Gap Water Authority was incorporated in October 1967, with only a few hundred customers. Since then, it has grown to nearly 3,000 customers with several hundred miles of pipe in the ground. Jacksons’ Gap Water Authority, has four storage tanks with a capacity of 950,000 gallons of water and uses three booster pump stations to keep them full. We have six full-time employees to properly serve all of our water customers.

Jacksons’ Gap Water Authority, is governed by a Board of Directors, with one Chairman and two members.















CALL US

(256) 825-8385













HOURS

8:00AM-4:30PM 

Monday-Friday

















NOW MORE WAYS TO PAY YOUR BILL!


PAY MY BILL!














SEND US A MESSAGE




For non-emergencies and general inquires, please fill out the form. We’ll respond as soon as possible.












Name



Phone Number



Email Address



Account Number



How can we help?







1 + 10 = 




Submit















Contact











 













CONTACT US






567 Jacksons Gap Way
Jacksons’ Gap, AL 36861

(256) 825-8385







HOURS






8:00AM-4:30PM | Monday-Friday
Closed 12:00PM-12:30PM for lunch
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